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Message from the Board
Welcome to the inaugural Annual Report for Domestic Violence NSW Service
Management (DVSM).
As many of you will be aware, 2013/2014 was a challenging year for DVSM and for all
service providers in the sector. On behalf of the Board of DVSM, we would like to
acknowledge the enormous amount of work and dedication that occurred this year
within our organisation as we transitioned to a new structure and funding model. We
would also like to thank all members and supporters who assisted the organisation
during the year.
Sadly in late July 2014, the Board of DVSM accepted the resignation of founding Chair
and Board Member, Tracy Howe. Tracy was instrumental to the establishment of
DVSM and her leadership, professionalism and commitment during her time as Chair
ensured DVSM has retained a positive outlook. The Board would like to thank her for
her tenure and wish her the best of luck in her new role as Chief Executive of the
Council of Social Services in New South Wales where she remains a strong advocate
for domestic and family violence.
Both the Chair and General Manager’s Reports contain a summary of events this year
in more detail.
Your Board remains enthusiastic and positive about our outlook and we look forward to
continuing to deliver for our clients in the coming year.

Anna Ross

Vicki Hartley

Acting Chair

Treasurer
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Retired Chair’s Report
I was privileged to be the first ever Chair of Domestic Violence NSW Service
Management (DVSM) from September 2013 to August 2014. As the CEO of the
Women’s Refuge Movement, I led the tumultuous and ultimately rewarding
consultations that led to the formation of DVSM. In parallel, a reform agenda was being
rolled out by our core funder, the NSW Department of Family and Community Services,
Going Home Staying Home (GHSH) that would ultimately impact DVSM services.
This difficult and busy time was preceded by 18 months of consultations, special issues
days, representations to Government and two rounds of votes that led to the members
of the NSW Women’s Refuge Movement (now DVSNW) voting overwhelmingly that
their peak should focus on domestic and family violence and the services under their
management should be separated and managed by a skills-based Board.
As such in September 2013, DVSM was established as an independent, skills-based
service management organisation, separate from its historic arrangements under the
peak body NSW Women’s Refuge Movement.
I am pleased to advise that the first independent Board members of DVSM remain on
the Board today. They are skilled, committed and ethical women who, during my
period as the DVSM Chair, never lost their focus on improving the lives of women and
children. From the outset, the Board recognised that DVSM’s strategy needed to
expand its horizons and look at new ways of working, engaging with a broader group
of partners and sourcing new funding streams.
In the GHSH reform agenda, a procurement process was introduced to replace historic
recurrent funding. In June 2014, when the results of tender announcements were
made, DVSM was faced with the loss of ten services, and associated funding, around
the State. A new General Manager Gillian Cohen, had been appointed by the Board six
weeks before these announcements, and under her management, a workforce change
process helped a team of approximately 90 employees hand-over services to incoming
providers and assist some employees transition to new roles. Sadly the loss of a
significant number of services and funding resulted in redundancies for many of our
long standing employees. I would like to take this opportunity to recognise their
commitment and thank them for their service.
At all times our senior management and Board have acted with grace, professionalism
and understanding despite being faced with significant opposition and protest against
the GHSH reform process. We have remained committed to our professional ideals and
a focus on our vision to eradicate domestic and family violence and improve the
wellbeing of women and children.
I sadly resigned my position of Chair and Board member effective 1 August 2014, in
order to allow the remaining Board members a fresh start and to ameliorate the impact
on DVSM of any suggestion of conflict during the GHSH reform process. This was a
very difficult decision given my commitment and involvement with DVSM but I remain
excited about the future of the organisation.
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In differing circumstances I would have liked to be there for the long-haul to see DVSM
as it grows, sets new benchmarks and establishes positive change across the sector
and delivers improved client outcomes.
Since my departure, DVSM has already increased its funding base, are conducting a
monitoring and evaluation framework and is set, in my opinion, to deliver gold-standard
service delivery with a client centred approach.
I look forward to continuing to support and work with DVSM over the coming years.

Tracy Howe
Retired Chair - DVSM
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General Manager’s Report
Domestic Violence NSW Service Management (DVSM) was established in September
2013, during the middle of the first major Government reforms in the community
services sector for 30 years. DVSM was established to: (1) separate the direct service
provision from the policy and advocacy role of DV NSW and (2) to ensure DVSM
services operate to consistently high quality standards with strong client focus,
consistent with the stated aims of the Going Home Staying Home (GHSH) reforms. The
introduction of DVSM represented not only a change in how DVSM would deliver
domestic violence and homelessness services, it also represented a transition from a
collectivist representative administration to a skills-based organisation focused on
governance, professional management and evidence based service delivery.
While we were excited about the opportunity for change, 2013-14 was also a very
difficult period. As an organisation we had to tender for funding to deliver services that
our refuges had been consistently delivering for many years. This resulted in a
significant amount of ‘change fatigue’ across the sector, including a long lead-time to
the June 2014 announcements. It was in the last two weeks of June 2014, following
the tender announcements that the workforce of DVSM had to address a future that
was different to the one we had been actively planning for.
Historically, DVSM operated client services in Bathurst, Bondi Junction, Bourke,
Forbes, Glebe, Katoomba, Kempsey, Lane Cove, Wagga Wagga, Wilcannia, and Woy
Woy. Following the results of the GHSH tender process we learnt that we had lost all
but one of these services, but were awarded one additional contract, in Blacktown.
This material loss of funding resulted in significant work to establish if our organisation
remained financially viable for future operation.
I am pleased to advise that from July 2014 we started discussions with successful
tenderers and the workforce in Bathurst, Bondi Junction, Bourke, Forbes, Glebe,
Katoomba, Kempsey, Lane Cove, Wagga Wagga, and Woy Woy. Many of our
workforce had dedicated years of their lives to supporting women escaping domestic
family violence. The senior management team at Head Office devoted long hours to
consolidating eleven different financial systems into a single system, spent a
considerable amount of time to ensure that DVSM complied with the national GHSH
quality framework and developed workforce strategies that introduced change.
In writing this report, six months after the end of the financial year, DVSM faces an
exciting future. The work that the Sydney team completed prior to the tender
announcements, and the workplace change consultation process run between May
and October last year, developed considerable expertise within the organisation. We
are now offering a range of innovative services for our clients and also for other service
providers in the sector.
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By working closely with the GHSH team in FACS and with the team of fantastically
generous and talented women that make up the Board of DVSM, we have been able to
ensure an exciting future for DVSM.
I would like to personally thank our retired Chair, Tracy Howe, our Treasurer Vicki
Hartley, our Secretary and Public Officer Nicole Billett, and Directors, Anna Ross and
Suzanne Evans, who all provided significant advice during a challenging period.
Additionally, I’d like to recognise the tremendous commitment of our Operations
Manager, Amy Simmons, and Jo Moon, our fantastic Financial Officer for ensuring
consistency of service. I thank them for their kindness and long hours to meet often
impossible deadlines.
Special thanks also need to go to Corrs Chambers Westgarth, who provided a
considerable amount of pro-bono assistance to DVSM during this time and to Carol
Lewis from The Human Equation, who assisted to develop and deliver a best practice
change consultation process.

Gillian Cohen
General Manager - DVSM
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What is DVSM?
The history of Domestic Violence NSW Service Management originated in the Women’s
Refuge Movement, which began in 1974 when a group of women established the first
women’s refuge in Australia; now Elsie Women & Children’s Refuge. The Movement
worked towards addressing the absence of alternatives for women at that time, by
providing a safe option for women and children escaping domestic violence. Elsie was
a precursor to the establishment of more refuges and a variety of other specialist
domestic and family violence services.
Throughout its history, the NSW Women’s Refuge Movement had significant input into
improving the overall responses to women and children escaping domestic and family
violence and sexual abuse, through representation on government and interagency
working groups, steering committees and advisory councils to provide advice and
influence policy and legislation. As a result, the Women’s Refuge Movement became a
State wide representative body of refuges with a specific focus on providing consistent
quality support for women and children escaping domestic violence.
In recognition of the need to evolve services from a refuge-centric model to a more
holistic, integrated specialist domestic violence service, in July 2013 members voted to
change the name from NSW Women’s Refuge Movement to Domestic Violence NSW
(DVNSW) and expand its membership to further articulate its focus on an advocacy and
representative role in relation to those affected by domestic and family violence.
Consequent to these changes, in August 2013 Domestic Violence NSW Service
Management (DVSM) was established as a new organisation with a separate skillsbased Board, ready to fulfil the policy goals of the Going Home Staying Home reforms.
During this time, DVSM applied for tenders for all services it had previously operated as
part of DVNSW, however on 14 June 2014 we were advised that most of these
services would transition to alternate providers. DVSM spent the last two weeks of
June 2014 in intense analysis and negotiations to determine our future strategic
direction; and in intense consultations with the workforce about our immediate future.
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The Way We Work
Domestic Violence NSW Service Management provides a range of specialist supports
and services to women and women with children, with or without complex needs, who
are at risk of or who are experiencing or escaping domestic and family violence and/or
associated homelessness. Apart from supporting the recovery of our clients, we also
work to prevent domestic and family violence and associated homelessness.
Domestic and family violence is the leading cause of homelessness in NSW with almost
50% of people accessing specialist homelessness services being women and children
escaping domestic abuse perpetrated by a family member, predominantly male.
DVSM recognises that domestic violence is a complex issue requiring individualised
case planning and access to a variety of services. With this in mind, the DVSM
approach places the client at the centre and supports their access to a range of
services and supports through a coordinated wrap-around model of case management
and service delivery.
Our Vision
A world where women and children live free from violence, have equal rights,
opportunities, and the freedom to reach their potential.
Our Mission
DVSM works, on behalf of women and children, to eliminate domestic and family
violence and homelessness through direct service delivery and the promotion of best
practice.
Our Principles
DVSM adheres to best practice standards. We strive for excellence in our operations
and service delivery at all times.
We employ a strengths-based, integrated approach to case management with the goal
of achieving positive measurable and sustainable outcomes for our clients. This is
achieved through ongoing evaluation, accountability and continuous improvement.
These principles are also embedded in all aspects of our strategic and operational
plans.
In 2013-14 DVSM managed the following services:






Bathurst Women & Children’s Refuge
Bourke Women & Children’s Safe House
Delvena Women & Children’s Refuge
Dolores Single Women’s Refuge
Elsie Women’s Refuge
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Forbes Women’s Refuge
Kempsey Women’s Refuge
Wagga Wagga Women & Children’s Refuge
Wilcannia Women & Children’s Safe House
Wimlah Women & Children’s Refuge
Woy Woy Women & Children’s Service
Domestic Violence Support Western Sydney Service

DVSM delivers a range of support services including Safe Houses, crisis
accommodation and assistance to clients experiencing family law issues. Each client
receives individualised wrap-around support regardless of their accommodation status
– we support clients while they are homeless, in crisis services, in transitional private
rental or social housing.
Partnerships are very important to DVSM - we believe that no one agency can
independently deliver support to highly intractable, complex problems like domestic
and family violence, which are best resolved in a coordinated or collaborative way.
DVSM therefore focuses on developing long term, productive partnerships with
agencies interested in solving the complex problem of domestic and family violence, to
create a synergy beyond what a single organisation could achieve by working alone.
DVSM has been established to ensure strong governance and superior service delivery.
Our strong governance base includes but is not limited to the DVSM financially literate
Board, comprising senior executives from large listed companies, and our qualified
financial managers, auditors and human resource professionals.
The DVSM operations team works from the DVSM Sydney head office to provide the
following centralised support to all DVSM sites:







Financial services
Governance
Human resource support
Resource development and distribution
Special projects
Developing grant and funding applications.
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Our Board
Tracy Howe – Retired Chair, Director

Tracy Howe was CEO of the peak body Domestic Violence
NSW, representing specialist domestic and family violence
services, before moving to a new role as CEO of NCOSS in
mid-2014. Tracy has extensive experience in homelessness
sector reform and early intervention for women and children
experiencing domestic violence. A qualified law practitioner,
she has also advocated for Family Law reform to improve
court processes for women and children who have
experienced domestic violence and sits on the NSW
Government’s Domestic and Family Violence Council.
Tracy retired as a Director and Chair in July 2014.
Vicki Hartley – Treasurer, Director

Vicki is a Fellow of the Institute of Chartered Accountants
and a Graduate Member of the Institute of Company
Directors. Vicki is currently General Manager of Finance for
Challenger Limited, an Australian listed financial services
organisation with core businesses in annuities and funds
management. Prior to joining Challenger, Vicki held senior
finance roles at QBE, Deutsche Bank and UBS. Outside her
executive life, Vicki is involved with Barnardos which has
given her a personal insight into how domestic violence can
impact the family.
Nicole Billett – Secretary/Public Officer, Director

After a 15 year career in sales, marketing and strategy
within the FMCG and business services industries, Nicole is
now the current CEO of GCD Exhibitions Pty Ltd, a family
display and exhibitions business based on the Gold Coast.
Along with her husband, she also runs Teddington Legal, a
law firm specialising in providing legal services to
businesses and their owners. Outside of the professional
arena Nicole has had an ongoing association with MS
Angels – a group of executive and Board-level women with
a passion for combining business with social responsibility
who come together to fund specific MS research projects.
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Anna Ross – Director

Anna Ross is a partner of national law firm Corrs Chambers
Westgarth. She specialises in commercial dispute
resolution, inquiries and investigations and has worked for
many of Australia’s largest organisations, as well as for the
Commonwealth and NSW governments. Anna is also very
active in Corrs’ pro bono team and has spent the last 10
years working with a number of not for profit organisations
including DVNSW.
Suzanne Evans – Director

A new Director at DVNSW Service Management, Suzanne is
committed to our mission to eliminate domestic and family
violence. Suzanne has over 18 years’ experience in financial
services in both banking and life insurance. She is currently
Head of Investor Relations at international property and
construction group Lend Lease. Suzanne’s prior roles have
spanned the areas of Investor Relations, Treasury, Strategy
and Mergers & Acquisitions at Challenger Limited and
Westpac Banking Corporation. Suzanne holds a Masters of
Applied Finance from Macquarie University. Originally from
the United Kingdom, Suzanne now lives in Sydney and is an
enthusiastic sailor.
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DVSM Services
2013-14 Services Snapshot
Refuge

Number of women and children
supported with by accommodation /
housing services
Women

Children

Bathurst Women & Children’s Refuge

67

116

Bourke Women & Children’s Refuge

98

93

Delvena Women & Children’s Refuge

51

65

Dolores Single Women’s Refuge

97

0

Elsie Women’s Refuge

59

95

Forbes Women’s Refuge

50

60

Kempsey Women’s Refuge

47

52

Wagga Wagga Women & Children’s Refuge

102

96

Wilcannia Women & Children’s Refuge

19

13

Wimlah Women & Children’s Refuge

61

113

Woy Woy Women & Children’s Refuge

77

175

Total

728

878

Bathurst Women’s & Children’s Refuge

Service highlights and achievements
In addition to accommodation, BWCR provided case management and a range of
services for women including transport, police, legal and court support as well as the
Out of the Dark program, particularly targeted to women with a partner in custody. The
refuge supported children in various ways, for example through the Kelso Kids Group,
a school holiday program, as well as an after school group for case planning with
children. Refuge staff also facilitated Love Bites, an extremely successful school-based
domestic and family violence and sexual assault prevention program, which is based
on best practice standards for education programs recommended by the Federal
Government funded Australian Domestic and Family Violence Clearing House and other
leading
academics
in
the
area
of
violence
against
women.
BWCR undertook outreach work assisting men in outreach centres in Bathurst,
Mudgee and Blayney and held a Child and Family Network conference for all its clients.
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BWCR’s support for raising domestic violence awareness in 2013/14 included activities
as part of the 16 Days of Activism initiative. With the help of much appreciated funding
from the Local Member Mr Paul Toole MP, BWCR accomplished a large-scale
renovation of the refuge, resulting in a more friendly, safe and nurturing environment for
families. Painting was carried out with assistance from Housing Plus and a Community
Building partnership. In addition, BWCR received funding from the Honda Foundation
for assembly of a shed from which to run group work, and thanks to a successful
partnership with Bunnings, a further series of annual improvements in the refuge’s back
yard was carried out.

Bourke Women & Children’s Safe House

Service highlights and achievements
In addition to accommodation, BWACSH provided a range services to improve the
welfare of women and children, for example health check-ups and an in-house play
group, along with support for community legal aid and court attendances. Programs
conducted to help reduce the cycle of violence have included the Positive Parenting
Program as well as providing client training opportunities in early childhood education
and care.
BWACSH’s support for raising domestic violence awareness in 2013/2014 included
organising a NAIDOC Ball and involvement with the Condoblin Reclaim the Night
activities. In support of local women, BWACSH also participated in a ‘Ladies Day at the
Races’ themed meeting with community women, and hosted an International Women’s
Day celebration with the local community.

Delvena Women & Children’s Refuge

Service highlights and achievements
In addition to accommodation, Delvena Women & Children’s Refuge provided family
resolution, immigration support as well as court support to its clients, along with two
key child support programs: the Child Support holiday program and child support
advocacy. The refuge supported the wellbeing of women and children through art
therapy groups. It also facilitated Love Bites, a school-based domestic and family
violence and sexual assault prevention program, which is based on best practice
standards for education programs.
Delvena Refuge’s support for domestic violence awareness-raising initiatives in
2013/2014 also included White Ribbon events as part of the 16 Days of Activism.
These included a BBQ at Hornsby and a Family Fun Day in North Sydney.
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Dolores Single Women’s Refuge

Service highlights and achievements
In addition to accommodation, Dolores provided a range of support services in
2013/2014, including numerous domestic violence and court support programs, as
well as counselling services and supervised Family and Community Services visitation
support. Dolores staff facilitated Love Bites, a very successful school-based domestic
and family violence and sexual assault program.
Noteworthy achievements for Dolores clients in 2013/2014 included 14 clients receiving
priority and transitional housing, and 6 clients being granted permanent residency
status, with 5 more applications pending. 2013/2014 also saw the commencement of
Emotional Healing and Strengthening Yoga classes for Dolores clients, provided in
partnership with St Vincent’s Community Health. Support for domestic violence
awareness raising initiatives this year further included Dolores staff and clients attending
a cook-off at Carriage Works hosted by Oz Harvest.

Elsie Women’s Refuge

Service highlights and achievements
Services to support the safety, welfare and wellbeing of women and children included
domestic violence support groups, a Protective Behaviours Group, Rediscovering Self
groups for women and children, and in-house trauma informed care counselling.
Outreach workers provided early intervention, as well as post crisis work in case
management. Elsie staff also facilitated the Love Bites domestic and family violence and
sexual assault program in schools. Noteworthy achievements for refuge staff included
helping clients with a long experience of domestic violence move into safe
accommodation, and through partnership work with St Vincent De Paul, the
Immigration Rights and Advice Centre and the Refugee Advice and Casework Service,
two clients were helped in achieving permanent residency.
2013/2014 was a successful year for fundraising and volunteering initiatives, along with
donations. A fundraising screening of ‘I am a Girl’ at Gleebooks raised over $1,200 to
fund art therapy groups. These groups resulted in excellent outcomes for clients, with
100% of participants reporting that they felt good about their children and themselves
as a parent more often. Thanks to donations, women and children from the refuge
enjoyed a fabulous trip to watch ‘The Lion King’. A further achievement was the
painting of the John Street property, carried out by Rotary volunteers.
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Forbes Women’s Refuge

Service highlights and achievements
In addition to accommodation, Forbes Women’s Refuge provided support groups for
women as well as for children, such as the Children’s Holiday Group. The refuge ran a
Life Skills program and a Triple P Parenting program for clients. Refuge staff actively
undertook advocacy work with families, police, community services, schools, legal
services and courts. Forbes Women’s Refuge worked in partnership with the Alannah
and Madeline Foundation, which provided ‘buddy bags’ to children newly arriving at the
refuge, and also in partnership with Landcare, through which clients enjoyed a number
of outings during the course of the year.
Forbes Women’s Refuge’s support for domestic violence awareness raising initiatives in
2013/2014 included participation in the Centrelink Roadshow at Lake Cargelligo,
Condoblin and Forbes along with providing a stall at the Get Healthy Roadshow. The
refuge also supported the White Ribbon Day event, in which around 300 people
marched down the main street of Forbes in order to raise awareness of domestic
violence.

Kempsey Women’s Refuge

Service highlights and achievements
In addition to accommodation, Kempsey Women’s Refuge (KWR) provided a range of
services including one-on-one, group and onsite psychological and legal support, along
with court advocacy. Children were specifically catered for through creative art therapy
and the delivery of age-appropriate safety messages in primary schools and play
groups. KWR staff has also facilitated Love Bites, a school-based domestic and family
violence and sexual assault program. The students involved in this program created
artwork, which was exhibited at a local gallery as part of Child Protection week. KWR
worked in partnership with Kempsey Family Support Service on a project focusing on
the impact of domestic violence on children.
KWR’s support for domestic violence awareness raising initiatives in 2013/2014
included hosting four International Women’s Day events held in the Macleay Valley.
Financial support for the refuge included over $8,000 raised by White Knights for the
refuge and a Commonwealth Bank grant of $10,000. In addition, Macleay Valley RSL
partnered with KWR to provide a new electric back gate for the refuge. KWR thanks its
supporters for their generosity.
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Wagga Wagga Women & Children’s Refuge

Service highlights and achievements
In addition to accommodation, Wagga Wagga Women & Children’s Refuge (WWWCR)
provided a range of services for women including health and sexual health workshops,
transport support, respite and court advocacy. Homework support was provided to
children. The refuge ran the Positive Parenting Program and also convened groups on
Domestic Violence Effects on Children and Preventing Sexual Assault for residents,
outreach clients and women referred from other agencies.
WWCR’s support for domestic violence awareness raising initiatives this year included
activities as part of the 16 Days of Activism.
A $3,000 grant from the Rules Club was received to deliver the ‘Keeping Children Safe’
program. Refuge clients’ bedrooms were recarpeted thanks to a grant from the local
RAAF Base. Additionally, thanks to a Street Smart grant, WWWCR was able to offer
several outings for children in the service over the Christmas holiday period.

Wilcannia Women & Children’s Safe House

Service highlights and achievements
In addition to accommodation, the Wilcannia Safe House has provided a range of
support services including respite, family law mediation and brokerage for clients. The
Safe House has run a drop-in service to women in the community and also provides
on-site meetings with midwives to support clients during pregnancy. Over the past year
the Safe House has commenced art and craft sessions for women and children as well
as coffee mornings for local women. In addition staff run a ‘Little Books’ program that
aims to improve child literacy.
The Safe House’s partnership with Maari Ma has enabled the start of new healthy
cooking classes. A new Mission Australia ‘Brighter Futures’ self-care program was also
delivered to women and children. This program is designed to support families with
problems that impact on their ability to properly care for their children, and focuses on
improving family cohesion, promoting healthy child development and reducing the
incidence of domestic violence.

Wimlah Women & Children’s Refuge

Service highlights and achievements
In addition to accommodation, Wimlah provided a range of services, for example
mentoring, advocacy and court support services, and brokerage for women leaving
prison. Strengths-based initiatives include the Parenting Young support group, the
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Moving Children Beyond Vulnerability group and the Drive program. Services with a
social focus include the Dance and Performing Arts group as well as the sports group.
The Gully Traditional Owners group helped provide activities for families in the refuge to
promote understanding of local Indigenous heritage and culture. The children’s group
created artwork for inclusion in the Artstreet Community Arts project as part of the
Winter Magic Festival.
Through partnership with other services, Wimlah was able to further increase the range
of services and activities for clients. A Healthy Relationships Group was run in
partnership with the Benevolent Society. The refuge partnered with the Blue Mountains
Women’s Health and Resource Centre in the delivery of the Social and Safe program,
which is coordinated by the centre to teach Year 10 students about negotiating safe
boundaries within social situations with the aim of reducing sexual assault and
domestic violence.

Woy Woy Women & Children’s Service

Service highlights and achievements
In addition to accommodation, Woy Woy Women & Children’s Service (WWWCS)
provided a range of services including court support, housing outreach and follow-up
support, and brokerage. The refuge ran a Butterfly Group, which informs women on a
range of topics relevant to escaping from domestic violence.
In partnership with Child Support, WWWCS helped create a new breakfast program to
support local primary and high school students. A White Ribbon walk helped to raise
media attention to the issue of domestic violence and awareness of the Woy Woy
service, and WWWCS was awarded a certificate by Zonta International for its work in
the local community.
Christmas celebrations included toys and gifts donated by the Central Coast
community, family food hampers provided by House of Praise and a party for residents
and ex-residents of the refuge. Other welcome donations received by WWWCS
included welcome packs from Zonta International, clothing from the Gwandalan Art and
Craft group and household goods and linen from Umina Craft group.

Domestic Violence Support Western Sydney Service

Service highlights and achievements
The Domestic Violence Support Western Sydney Service (DVSWSS) program aims to
prevent women and children from becoming homeless as a result of domestic violence.
Since July 2013 DVSWSS has assisted 62 women into private rental or social housing
17
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and a further 36 women with supported referrals and brokerage. This support has also
impacted on the 123 children of these clients. DVSWSS provides a client centred wraparound service comprising of case management and brokerage to ensure clients have
the capacity to maintain tenancies into the future. Case management comprises advice
and advocacy, for example in legal or immigration matters; referrals, such as for
counselling and parenting support; and access to brokerage for living, educational and
medical expenses.
Particular highlights in 2013/2014 included working in partnership with other services,
including government organisations, and working with Mission Australia Housing to
gain access to an additional 19 properties on top of the 10 previously agreed.
DVSWSS’s Tenancy Support Worker worked with real estate, housing and service
providers and clients by providing information, advice and advocacy on tenancy. The
replication of this role across Nepean/Blue Mountains, Western and South Western
Sydney represents an important achievement for the service.
Feedback from clients also highlights the achievements of the service, which adopts a
strengths-based approach to developing important life skills, such as parenting and
budgeting: “It gave me financial and emotional support to begin again after a 20 year
marriage" and "I am stronger and not scared anymore and I can do ok on my own".
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Partner Organisations and Co-Case Managers
DVSM extends its thanks to the following organisations:







































Aboriginal Lands Council Bathurst
Aboriginal Lands Council Orange
Affordable Community Housing
Alec Alexandrou & Associates Immigration
Consultants
Anglicare
Antoinette Rees, Clinical Psychologist
Argyle Community Housing
Ashmont Public School
Barnardos
Bathurst Base Hospital
Bathurst Emergency Accommodation
Service
Bathurst Family Relationship Centre
Bathurst Family Support Services
Bathurst Information and Neighbourhood
Centre
Bathurst PCYC
Bathurst West Public School
Bathurst Women’s Housing
Binaal Billa Family Violence Prevention
Legal Service
Blayney Health One
Blue Gum Women’s Housing
Blue Mountains Family Support Service
Blue Mountains W
Bondi Beach Cottage
Bonnie Women’s Support Service
Bourke High School
Bourke Local Community Service Centre
Brighter Futures
Busby Medical Practice
Care West Bargain Centre
Centacare
Central West Women’s Health Centre
City East Community College
City of Sydney
Compass Housing
Corrs Chambers Westgarth
Country Women’s Association
Cumberland Women’s Health
Department of Education








































Department of Human Services
Detour House
Dianella Cottage Drug & Alcohol Service
Domestic Violence Court Advocacy
Service
Dressed for Success
Elizabeth Evatt Community Legal Service
Family Relationship Centre, North Ryde
Far West Community Legal Service
Fusion Accommodation Support
Services
Glebe Family Medical Centre
Glebe Public School
Glebe Youth Service
Gowland Legal
Havannah House Ministries
Headspace
Horizon Community Legal Service
Housing NSW
Housing Plus
Immigration Rights and Advice Service
Jean’s Place Women & Children’s
Refuge
Julia Butler, Children’s Counsellor
Katoomba Neighbourhood Centre
Kelso Community Centre
Kempsey Family Support Service
Kiloh Mental Health Clinic, Prince of
Wales Hospital
Killara Women & Children’s Refuge
Landcare
Lane Cove Occasional Care
Lane Cove West Public School
Lane Cove Family Medical Practice
Legal Aid NSW
Leichhardt Council
Leichhardt Women’s Health Service
Lend Lease
Lifeline
Linden Place
Link Housing
Lithgow Community Projects
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Department of Family & Community
Services
Marrickville Council
Metro Migrant Resource Centre
Metta Legal
Mikayla Childcare Centre
Mission Australia
Mission Australia Housing
Mt Austin Primary School
Mount Druitt Family Violence Centre
Muslim Women’s Association
Murdi Paaki Enterprise Corporation
NSW Aboriginal Housing Office
NSW Police Force
Northern Sydney Local Health District
Orana Far West Safe House
Panorama Clinic
Parenting Young
Parramatta Holroyd Family Support
Penrith Women’s Health
Professional Women’s Association
Redfern Community Legal Centre
Refugee Advice and Casework Service
Relationships Australia
RichmondPRA
Roberta Mears, Art Therapist/Counsellor
Rosemount Family Service
Rozelle Neighbourhood Centre
RSPCA
St George Community Housing
St George Women’s Housing
St Vincent De Paul
St Vincent’s Community Health
Counselling Centre
Salvation Army
Samaritan House
SDN Children’s Services





































Lithgow Women & Children’s Crisis
Centre
Maari Ma
MacKillop College
Mahoney Family Lawyers
Marrickville Community Legal Centre
Sisters Housing Enterprises
South Eastern and Northern Sydney
Family Referral Service
Stepping Out
The Deli Women & Children’s Centre
The Gully Traditional Owners
The Gunedoo Centre
The Lancton Clinic Drug & Alcohol
Centre
The Store House
The Women’s Cottage Hawkesbury
Thiyama-li Family Violence Service
Towri Macs Childcare Centre
Uplift Psychological Services
Veritas Housing Inc.
Wagga Family Support
Wagga Women’s Health Centre
Wambigi Community Support Service
Warra Warra Legal Service
W.A.S.H House
Waverley Drug & Alcohol Service
Wentworth Community Housing
William Booth Rehabilitation Centre
Wirringa Baiya Aboriginal Women’s Legal
Centre
Women and Girls Emergency Services
Women in Supported Housing (WISH)
Women’s Domestic Violence Court
Advocacy Service
Women’s Family Law Support Service
Women’s Housing Company
Yoorana Gunya Family Violence Healing
Centre
Youth Connections
YWCA
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Financial Supporters and Donors
Thank you to all generous donors over the past year.





































Alannah Madeline Foundation
Aldi
Avondale Golf Club
Barrick Gold
Bathurst Op Shop
Bathurst Panthers
Bathurst RSL Club Grants
Bendigo Bank
Blackheath Golf Club Women’s Group
Blue Mountains City Council
Bunnings Warehouse
C3 Church
Central West Bargain Centre
City of Sydney
Coast Shelter
Commonwealth Bank
Commonwealth Bank Community
Grant
Community Builders Funding Program
Community Building Partnerships
program
Coolamon community
Country Women’s Association –
Forbes; Wagga Wagga
Dandelion Support Network
Department of Families. Community
Services and indigenous Affairs
Department of Public Works
Domestic Violence NSW Donations
Networks
Down Sizing With Ease
Edel Quinn Men’s Shelter
Fernwood Women’s Health Club,
Blacktown
Footpath Library, Lane Cove
Forbes Handicrafts
Foundation for Rural and Regional
Renewal
Fox Studios
Gifts with Love
Gleebooks
Gwandalan Art and Craft Group
Holiday Coast Credit Union









































Ian Potter Foundation
Inner West Small Grants Scheme
John Holland Rail Bathurst
Kings Church
Kooringal Early Learning Centre
Kmart
Lake Albert Bakery
Landcare
Lane Cove Country Club
Lane Cove Gourmet Sewing Group
Mackenzie and Partners Advertising
MacKillop College
Macleay Valley Communities for
Children Plus Project
Macleay Valley RSL
Megan Bellinger
Micah House
Mission Australia
Nimble Thimble Patchwork Ladies
Oasis Family Church
Overseas Disaster Resources
Quota International – Bathurst;
Parkes
RAAF Base, Forbes
Riding for the Disabled
Rotary Australia – Bathurst; Crows
Nest
Round-a-bout Op Shop
Schwartz’s Bakery
Shore Club
Sidney Myer Foundation
Sisters Housing Enterprises
Speak Out 4 Kids program
Soroptimist International, Hornsby
Southern Sports Academy
Sports Academy
Strengthening Families Supporting
Parents
Street Smart
The Benevolent Society
The Salvation Army
The Store House
Umina Craft Group
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Homelessness NSW
Hominy Bakery
Honda Foundation
House of Praise
Wagga Wagga View Club
Westmead Hospital nurses







Variety, the Children’s Charity
VCPU Grant Mudgee
Wagga City Golf Club
White Knight
Zonta International

DVSM is funded by the NSW Department of Family & Community Services.
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Consolidated Independent Auditor’s Report
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For a copy of the full Financial Report or additional copies of this report, please contact us:

Domestic Violence NSW Service Management
Level 14, Lumley House
309 Kent Street
Sydney NSW 2000
admin@dvnswsm.org.au
(02) 8221 8858

43

